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PART A

Read Text 1 and answer questions 1-20. (44 marks)

L. What is technology compared to in paragraph 1?
\Wea [+ ‘ W (g
2. What economic impact of new technology is mentioned in paragraph 1?
job (0S40 ¢ __w v W ploYment
3. According to paragraph 1, the effects of new technology in recent years have been . .
A, negligible.
B. enormous-. ( Loy +H
C. probiematic. A B C D
strictly positive. O @ O O
4. 1)  Whatis Maria Leung’s opinion in paragraph 27 Answer by completing the sentence below. Use ONE word only
for each blank. Make sure your answers are grammatically correct. Pay attention to word forms, plurals, etc.
v - 5 ) (3 marks)
Experiencing the world through Internet-connected devices is @ New /nov el » which means its
downsides are (ify AV Eown » 80 we should feel (iii) Congey f‘f’d 2 9
X Thnoveding / ‘““‘ji owel Fitky thrgatipged
wnpradickabW@ Cv) g ‘ \
i)  What is the writer’s take on this opinion, based on paragraph 2? v V. [
A, The writer agrees that there are threats, (19-10)
B.  The writer thinks people know the risks.
C.  The writer agrees completely with Leung’s opinion. A B C D
' D. The writer disagrees completeiy with Leung’s opinion. ® O @) @]

5. Find a word that means “arises’ in paragraph 4.
STmmer¢

6. What are the pros and cons of TV and video games, according to Mok? Complete the table below. Use ONE

word only for each blank. (5 marks)
ik v enlivng
N “».vac oV~ Pros X d um by '«"\J\/V("%.l Cons
T (“ \
5 Cnrichs Loweri ;
v @ _ Clhrithing people’s lives with artistic | (i) LDWEr] "0 the quality of content
T = o

and informative content with meaningless visual stimulation

- helping people build Slatl s
Video | (iii) ) whlev -Splvin % and motor skills making people more sedentary and
games | - allowing people to (iv) 1 0 [0y , | ™ __i$plated

iali d bond £
socialize and bon (e e d (1) Pboract () v Jis seAT
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o -1 o v ool e
1 GonStauvy SUiwan \actiow RN thee

\ ™Y
1A

7.i) Why does spending a lot of time on TV or video games make people feel bored, according to Leung?
As pLople et More gtlvvm{a«h“(m ‘H«.Qvu waut Lvew Wow Stimulation, so it 3 Newer

= Omowgh [ twey nover el Sois Fred . [wes 14-30)

x 9 Short | vl Tind
i) What counter-argument does the writer offer to Leung’s concern in paragraph 6?

The Somd, research Shows that Spewnding 04 [itte fiWn2 /an howr or two Aty W
Sutevtnivunent Mmakeg n&ow J;Q‘UL Mﬂ' L nb wovw . (L21-2»)

P‘ QT 1A%

M Smeh {\/b “c.)L ) ' l;\u Q(y S /\J A Wg Jﬁ’l";’ v Yh {' et o) _,r,\
8. i) According to the writer, what kind of technology is at least as distracting as TV and wdeo games?

___Modevn Gmmpaicahiin (:Pv‘icl/moloom)‘ +oxts, pmaanls oy ofiev Impeg Apto )

(\J‘,cr\);fc{ )

N

1%

Hae Wty LS '\‘\\ F)
ii) What attitude do people have towards this technology? X Shiwt ,[“,!m_,;\;,‘ and a {Top 5
A.  dissatisfaction
enthusiasm

B
C. acceptance [ )
D

B C D
O @ O

O»>»

anxiety
9. What do the following refer to in paragraph 7? (2 marks)
i) them (line 28) TQXtS and Bmaals
i)  my company’s product (line 30) VvidLo (/OVHLQ/V@"‘UV‘S\ Software

( Loaw W oWy S5 YV |

10. Which of the following locations does Leah Wong mention as possibilities for remote work? Tick TWO of the

boxes.
(2 marks)
/ one’s own home a public library a shared workspace
a coffee shop an inexpensive city \// a vacation destination
Cplae) &« Tima
11. Besides working remotely, how else can workers take advantage of communication technology?
WO‘(P"\"\O\ IY(QWAMF hOV\VS (Q g\) Br Onto ugh vaha JEWY L0 WY ey
(L3 4 g WPy Hu saw € L{:\;B Spi L At the Sake g v/ A Yt~
,‘l\ﬂu Sval () - -
12.  What are the ‘downsides’ (line 34) described in paragraph 8? (2 marks)

xpssing Lv)

) Doiatless Communication / MA“’“& Wit wnnecedsary Wieelinge omd emails
i) WK Creep vty o timg [ hetple ant AlwAvs p, e clodk

= \v\/“\,\-}\ C\\Hﬁ\\\i f L'\Mb]\,\,fxbxk

(X) E
bad 8 7l R "’\,' (X ) »
< i N / AT £\t [/ T 0SS § Crs Cud LIkl LA )
1 Wi T, /& [ SS e [T loss o
J i
frts

i"\;\\,\ (dwvn M phow Iy s Mmoe  Gvwimuua L hu- X )
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13. i)  Explain in your own words how videoconferencing software could make it ... 7 (2 marks)

» ‘
t ) . » \ \ i ” "
W e Wk Auywlp - WAVE M iy

- ‘easier ... to take vacations’ (line 39).

Wovkes Can \Rove the Country awd Still atitnd meeting S/ dpaf witn
L Wavk WatEDrs . (L3436)

—‘harder ... to enjoy them’ (line 39). KPS Y waevk an Y

(i v \L\*

Tustend 0 being free While m vacation , wivke.s Still vt 1o Attend
v o dtd wiwety MY (U37)

ii)  What is the writer’s opinion on these two possible outcomes?

The Writer thaiuks bhth are DoSCiblo . Aud PEsyp Cau Vm»e fo St

ol wr LAy ke Solwed ..

OV\AV\UWAQK To WQ,\/@W* g Seovyd dutcawme . kR%*‘?) V [Gur cwoig .
Wby §€bkm31 tRAr buwndails Aund [RSANR thwt , WE Cau Cloosk i'm pfin M whatt, st is | E&m&ﬂp

Complete the summary below using information given in paragraph 10. Use ONE word only for each blank.
Make sure your answers are grammatically correct. (6 marks)
Social media can have a negatlve influence on people s(i) _entn| well-being, and because it can
affect (ii) many L‘ e ;éé;i;‘lel \a:lc”;)ncve and it has an impact on (iii) Sou @h/] o '\é;‘aév;h)ole In
the worst cases, it may cause widespread (iv) P 4% H/_Q W\S , )\hwhen people become increasingly
(v) Ql/i \/N'CJ/K(/\ , and begin to (vi) M\f@ and distrust each other.
AT U g in (1) hotred (n)

15. Answer the following questions based on paragraph 11. o ‘ »
X bette, de s A St de e ddin
i) What change must be made to social media to spread ‘useful knowledge instead of fake news’ (line 48)?

(4%

Chavaina the @aldgorithna (that devides what o Show Yow)
J o J D R A ——— J
ii) What is one advantage mentioned of spreading useful knowledge online?

IJ( allows DQDbUZ 1o be Lome L(’.eru Mﬁrmw G bt nwo»fm sﬁsw :

Iiz(\I n abit O
16.i) Why might someone go online for a service even if it is avallable locally?

The (ol optign mget be tvo Lpeusive. [ The romole bpiwm might bt chonpor,

S 1

p y . «f vY d ¢ L U(
- 8 . < . awny AR/ AWvDul Hw ywov 1l
ii) What kinds of services can a healthcare provider offer online ? L AMYwheae/ Orung Hat vy | / <H

TWrMM And Wmeditnd Covisu ltations.

Lt

17.  What drawback of technology is mentioned in paragraph 13?
A. identity theft

B. Internet scams
C. ~emotional detachment [ | bv)vden( lees Sufpodea A B
D

@ D
A\\\«\W\f oL \LSSovv O O @ O

lower quality of service
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Determine whether the following statements are True, False, or if the information is Not Given in paragraphs

(3 marks)

13 and 14.

§
i) Online competition is likely to lower the number of teaching jobs overall. O
ii)  The writer thinks people should not depend on phones to do maths. O

iii) People have changed the means of communication. [ { bs-bb> @

OO0O -

i) According to the writer, what does our reliance on technology demonstrate about technology?
+0riay Shin )

winwv

C@®O3

Tt Shows that it T weefd . (L)
' )

viida OW v Ux\S Lewn U

o LG Al b { O
LAk €M1 D Roatne. Mg

ii) How does the writer show that reliance on technology is not new or frightening?

~—

Lo Qive the amplos of, vehicles Owd wdooy D lww‘os‘miﬂ
. ! g
X Copy ' vt Shie vty we o depgndent 0 ,
What is the writer’s overall view of modern technology?
A.  While it has many drawbacks, human beings have become more capable.
The problems are real but they will resolve themselves naturally.

B
C. It has dangers, but we can choose to embrace its more useful aspects.
D

Though it has drawbacks, its critics are ultimately being unreasonable.

O»
Qw

@0

Qo
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Text 2 ,
Read Text 2 and answer questions 21-43. (4] marks)

21. The writer with the statement ‘You don’t know how wearisome it is to breathe the air of
four pent walls without relief day after day’ (lines 2-3).

A. agrees '

B. disagrees

| A B b
C. neither agrees nor disagrees @ O O

22. Use ONE word to complete the following statement based on the information in paragraph 2.

The effect of the office environment on an individual’s welfareis 1419722/  pecause workers
Lvident [ obyvivws /cleav

spend so much time at the office and with colleagues.

Y | ” i
VAN T T/ {»“,ulln\t,.u,g\

23. What does ‘It’ (line 18) refer to? L’fiﬁt Tndin  Honie Lib)

AEM\T { Cowveninwvy (1)

Wi Ix A,'u‘-‘.\\ )

24. According to paragraphs 3 and 4, are the following statements True (T) False (F) or Not Given (NG)?

(5 marks)
Statements Vo & Lodia T F NG
(1) The word “office’ comes from tﬁe Italiaﬁ language. o @ O
(i) A bureau was originally a group of people who met to talk. @ O O
(i) The Ripley Building was the ﬁrst office block. @ O O
(iv) East India House was the headquarters of the Royal Navy. O @ O
(v) Efficiency improved greatly when staff moved to East India House. O O @

25. Would Oriel Chambers be considered impressive by today’s standards? Give a reason for your

answer from paragraph 5.

Vo, it would not be Chnidere d {mprpsiiwg became % was ' oplu five
S‘\»U(Q/gg [/\\\9\/\, x LO Gy \;51“ Clay ‘I"Z/J.r‘:\ WALLS 7

26.(i) According to paragraph 5, why there was no brick walls in the new design of Oriel Chambers?
Tt had an twovnad o Struchure

(1) What result did this have?

It allowed fv lowge @‘ms& Curtain Wall s/ (Which allowed move Ltght tn )

[
H
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27. What was the ‘magic dust’ (line 26) that John Wellborn Root sprinkled ‘into the designs of numerous
skyscrapers (line 27)?

_The Mflidne [ a2t [ byeakthpugls [ fontuces/ elements f’ e ()il Chuwmbbrs ( bui Iding)

28. What does the writer mean by the metaphor ‘the pond’ (line 27)?

VHOWHL D&(NM“‘Q A [vauw Wtwesn tw Uk ond VSh | botween Liverpoot pund ta Sk
betwetin Hau two Cavdinends Lok

29. What phrase does the writer use in paragraph 8 to describe the rapid increase of tall buildings?

SkyCeraper eyplosin,

30. Find ONE word in paragraph 8 that means ‘limited/scarce.’

.

Hin(te

31. According to paragraph 9, is the writer a fan of the Taylor office? Give a reason for your answer
from the text.

Mo, hefshe X not o faum o e [yl e lecanee e/ cha doserives
: vV

l»—‘L 1 ~ . - /' 4? !
VM 9rim yanks gl deSES,

v

Sharsh (make you feel woritd and Kikippy §

32. What is the tone of Harry Koh in paragraph 10?

A wholly unimpressed
B rather critical

C  very optimistic

D  extremely negative

O»
@w
On
Oo

33. Which word in paragraph 11 has a similar meaning to ‘strictness’?
Nidity

34. According to paragraph 11, does the writer agree with the principles of the Biirolandschaft

movement? Give a reason for your answer from the text.

Hos, Doawee tha writer says the Goad ] twe movemeag ¢

\adnble .

(dusering proise)
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35. Based on the information in paragraphs 10 and 11, complete the summary by writing ONE word taken

from paragraphs 10 and 11 in each blank below. Your answers must be grammatically correct. (4 marks)

MXAV

In an open-plan office, employees could work (i) a Y W het ’in the space although

the distribution of the working locatiohs was still not (ii) e mocratit A In the 195 Os, |
N \

the aim of the Biirolandschaft movement was to meet the (iii) heeds of |

workers. More relaxed work spaces sought to improve democracy and (iv) _(0Wmmun cationy

within the workplace.

36. Below are statements summarizing the main ideas of paragraphs 8—11. Match the most
appropriate idea (A—E) with each of the paragraphs. Write the letter of the main idea next to the
paragraph number given. Use each letter ONCE only. One of the ideas is not used. (4 marks)

Main Idea L
Paragraph Main Idea

A Workers were cared for and protected.

B Office interiors were designed to maximize 8 @O r
efficiency. ’

C  Layout was changed to emphasize communication. 9 (ii) B

D  Hierarchy persisted in an open workspace. 10 (i) p

E  Building skyscrapers was an efficient use of land. L% iv) C

et Py 54" ok ne sy Y Yo . [ﬁL‘vﬁ@ M Lowmmnis (. /

37. What was the problem with cubicle walls being ‘too high to see over’ (line 55)?

Woy es Cowld vt Wi e with 2ath Dﬁ/\ef

Thr, was limited "n(Hu M ATV Gimory Woviers hetande Thir) (owld not cee
Hrowed & to pla LAk OThe -
38. What does “digital nomads sué7 est aboutt e characteristics of workers?

T‘/\Q\' R Wovlvs Who Can R TR dwoloay to Wavk ANy whart .

¥ Wi W Ane (laqaie
W

39. According to paragraph 13, what has been the main benefit of hot desking for Wendy Chou’s

company? Choope-

(he Premises are Choapbe) | The yont s lower
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40. According to paragraph 14, what design elements will be a feature of offices of the future,

and what will the benefit be?

(4 marks)

Design element

Benefit

More (i) __ O\ d bt ab\Q working

areas

Workers can find a suitable place to work, regardless of

their task.

Features reminiscent of (ii) __ Non€ («

Workers will feel able to be themselves.

More places to relax and have coffee

Workers will feel less (iif) _ STr¢s5e4

Wireless docking stations and screen

connections

(iv) Wovlevt will hawve greater Choi@ Dy

3 { . I 3 . =
The devices Ttheu Wee .

BRI

41. Which word in paragraph 14 can be replaced by ‘pleasant’?

Dalatable

42. Below are comments made by some of the people mentioned in Text 2. Match each person

with one comment. Use each letter ONCE only. One comment is not used and you should select

‘Not Applicable’. (5 marks)

A Sandra Vallance B Max Thorne C Wendy Chou

D  Harry Koh E Not Applicable
Comments: Person
(1) The benefits of the design were poorly understood at first. =
(ii) It was the starting point for a new trend in construction. -
(iii) Office design was revolutionized by air conditioning. D
(iv) One criticism has been that workers do not feel like they belong. -
(v) These working spaces are healthier and more comfortable. ’

(0
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43. Which of the following is the best title for this text?

A The dying art of office design

B Why our working lives have changed little in 200 years
C  The story of the first skyscraper A B C D
D  How office design came to support workers O O O ©o

END OF PART B



